Innovative Research Group Inc. is committed to achieving a high standard of accessibility
as defined in the Standard on Web Accessibility. This web portal has been optimized to
be completed on desktop and laptop computers.

In the event of difficulty using the 2024 Alectra Utilities Customer Engagement Survey
please contact us for assistance or to obtain alternative formats such as regular print or
another appropriate format.

If you would prefer to submit your feedback by email or mail please contact Innovative
Research Group Inc. to receive an electronic or hard copy of the 2024 Alectra Utilities
Customer Engagement Survey:

Email:
survey@innovativeresearch.ca
Mailing Address:

18 King Street East, Suite 515
Toronto ON M5C 1C4

Canada

Attn: 2024 Alectra Utilities Customer Engagement Survey



